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Transportation Security Administration
6595 Springfield Center Dr

Mail Stop 6019/TSA-51

Springfield, VA 20598-6051
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Congratulations on your new TWIC®!

The 8-digit Personal Identification Number
(PIN) for your TWIC® is provided on your
care card as shown on the right. The
fingers to use with your TWIC® are also
indicated on the care card. Please

note: as per U.S. Coast Guard maritime
regulations, prior to granting you entry, e ‘

facilities may conduct a visual inspection THE CARD IDENTIFIER ON THE BACK OF YOUR CARD IS:
ofyour TWICS card, requie shat you i,
provide your PIN, or use your fingerprints
in order to verify your identity. If you —

forget your PIN and lose your care card,

you will need to visit the UES Enrollment Center nearest you to have your PIN reset.

o TwICe PIN 23566

Your TWIC® has been mailed to you in a separate envelope. If you do not receive your TWIC® within
5 business days of receiving your PIN, please call the UES Call Center at 1-855-DHS-UES1
(1-855-347-8371) Monday through Friday from 8:00 am to 10:00 pm Eastern Time to report a lost
card. The UES Call Center will be able to assist in tracking your TWIC® or placing an order for a
replacement TWIC® if necessary.

If you have any questions about your TWIC® or require any support, please call the UES Call Center
at the number listed above.

For additional information on the TWIC® program, please visit our website at www.tsa.gov/twic

Thank you,

Transportation Security Administration




HANDLING YOUR TWIC®

Protect your card by carrying it in a hard plastic cover.

Do not place or hang in direct sunlight (for example, do not place
on dashboard, visor, or hang from rear view mirror of automabile).

Do not flex, bend or punch a hole in the card.

Do not carry the TWIC® in your wallet, as it is subject to bending.
Do not laminate or apply any tape or labels to the TWIC®.

Do not place the card near a magnet or in a strong magnetic field.

Secure this information for reference and do not keep it with your TWIC®.
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Congratulations! Your TWIC® application was approved, and your new TWIC® is enclosed.

Please take a moment to check your TWIC® for any visible damage and verify that all personal information on the card is accurate.
It any of the information on your TWIC® is incorrect, please call the Universal Enroliment Services (UES) Call Center at 1-855-
DHS-UES1 (1-855-347-8371) Monday through Friday from 8:00am to 10:00pm Eastern Time.

The 8-digit Personal Identification Number (PIN) for your TWIC® has been mailed to you in a separate envelope. Please note: as
per U.S. Coast Guard maritime regulations, prior to granting you entry, facilities may conduct a visual inspection of your TWIC®,
require that you provide your PIN, or use your fingerprints in order to verify your identity.

If you do not receive your PIN within 5 business days of receiving your TWIC®, or have questions regarding your TWIC®, please
call the UES Call Center at the number listed above.

To ensure the technology features of your TWIC® continue working for the five-year life of the card, it is recommended that you:

e Keep your TWIC® in the card holder provided when you enrolled;
*  Avoid exposing your TWIC® to excessive heat, sunlight, or strong magnets;
* Avoid repeatedly flexing or bending your TWIC®, as may occur in a wallet.

TSA PreCheck® Eligibility
TSA PreCheck is an expedited security screening program providing travelers who depart from U.S. airports and the Lynden
Pindling International Airport located in Nassau, Bahamas, with smarter security and a better air travel experience. Active
(unexpired) TWIC® card holders who are eligible for TSA PreCheck may receive expedited screening. Eligible TWIC®
holders must include their TWIC® card's Credential Identification Number (CIN) in the appropriate “Known Traveler Number”
field of their airline reservation. The CIN is printed on the lower left-hand comer on the back of the TWIC®. For information
on TSA PreCheck, please visit: www.tsa.gov/precheck Please note: TSA uses unpredictable security measures, both seen
and unseen, throughout the airport. All travelers will be screened, and no individual is guaranteed expedited screening.

For additional information on the TWIC® program, please visit our website at www.tsa.gov/for-industry/twic
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THE CARD IDENTIFIER ON THE BACK OF YOUR CARD IS:
CIN=30265940 IIN=70990000




